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Message Text 

UNCLASSIFIED 

PAGE 01 MADRID 06730 I0I219Z 
ACTION SCS-05 

INFO OCT-OI ISO-00 SSO-00 /006 W 

047117 101223Z/10 

O 101203Z SEP 77 

FM AMEMBASSY MADRID 

TO SECSTATE WASHDC IMMEDIATE 1666 

UNCLAS MADRID 6730 

E.0.11652:N/A 
TAGS: CASC, SP 

SUBJECT: ASSISTANCE TO USCIT, NORMA QUIROZA 

1. USCIT NORMA QUIROZA, 212 22ND ST. NY. NY. ARRIVED MADRID 
AUGUST 20 VIA IBERIA CHARTER WITH ARTHUR FROMMER GROUP. MS 
QUIROZA HAD BOOKED ONLY FLIGHT AND WENT ON INDIVIDUAL TOUR. 

RETURNING TO MADRID MORNING SEPTEMBER 10 TO TAKE RETURN FLIGHT 
AT 1830 HOURS. HOWEVER, SHE WAS INFORMED BY IBERIA AIRLINES 
THAT RETURN CHARTER HAD LEFT ONE DAY EARLY (SEPTEMBER 9) AT 
REQUEST OF ARTHUR FROMMER COMPANY. MS. QUIROZA WAS NOT NOTIFIED 
OF THE CHANGE. AND HAS NO FUNDS TO PURCHASE NEW TICKET 
ADDITIONAL PROBLEM IS THAT SHE CLAIMS SHE LOST HER CHARTER TICKET 
DURING TRIP THROUGH SPAIN. 

2. REQUEST SCA/SCS CONTACT ARTHUR FROMMER OFFICE, NEW YORK, 

TELEPHONE 578-0845, 57800833, OR 578-0889, AND SEEK ASSISTANCE 

IN GETTING MS. QUIROZA BACK TO US TICKET WAS BOUGHT ABOUT 
JULY 15 AT TRAVEL AGENCY AT 72ND STREET AND 2ND AVENUE. LOCAL 
AGENT FOR ARTHUR FROMMER (V. CORONA) IS CLOSED BUT EMBASSY WILL 
CONTINUE TO SEEK THEIR ASSISTANCE. MS QUIROZA STATES THAT SHE 
HAS NO ONE IN THE US FROM WHOM SHE CAN SEEK NECESSARY FUNDS 
FOR NEW TICKET.EATON 

UNCLASSIFIED 
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